MGT 559: INTERNATIONAL BUSINESS
School of Business Studies, IBA Karachi
	Program:
	BSAF/BBA

	Department Offering:
	Management

	Class ERP Number:
	

	Faculty:
	Dr. Umair Choksy



	Class details

	Class Timing and Room
	3 pm- 5.45 pm (Section 1)
6pm – 8:45pm (Section 2)

	Session Days
	Saturday

	Credit Hours:
	3 Credit Hours

	Email
	uchoksy@iba.edu.pk.

	Web Profile
	https://www.linkedin.com/in/umairchoksy/




	Course Description

	The last two decades have witnessed unprecedented activity in the arena of international business.  World trade has skyrocketed, foreign direct investment and cross-border mergers & acquisitions have substantially increased. Interestingly, the world is now staring at the prospects of a grim and lengthy recession, comparable only to the great depression of 1930s, with many pointing fingers to the evils of globalization. Nonetheless, regardless of our love or hate for the interconnected world of 21st century, the businesses have no choice but to understand the mechanisms and intricacies of international business, in order to operate effectively in today’s seemingly turbulent markets.
The objective of this course is to provide the course participants with an understanding of international business from a global and multinational management perspective.  The curriculum provides an understanding of the dynamics of international business. The course mainly focuses on two areas – the environmental components of international business and the strategy & operations of multinationals in a changing global economy.  The relevance of various issues to Pakistani businesses will also be debated, wherever applicable. 
This course has been designed to be challenging, and interesting. It deals with contemporary topics, and the concepts that have been well established in this domain over the past couple of decades. The course requires prior understanding of basic management principles. Therefore, students seeking enrolment must have taken the basic management courses.  



	BSAF/BBA Program Learning Goals

	1. Communication Skills
Students will become effective speakers, listeners, writers, and team members

	2. Knowledge of All Business Disciplines
Students will gain a broad-based understanding of a range of business disciplines

	3. Critical Thinking
Students will develop the ability to classify, analyze and evaluate the available data using appropriate techniques for effective decision making.

	4. Ethics
Students will have an awareness and understanding of ethical issues.

	5. Glocal Mindset
Students will develop a focus on global connections with local contexts through awareness of diversity across cultures and markets.



	Course Learning Outcomes (CLOs)

	Upon completion of the course the students should be able to: 
1. Apply fundamental concepts and theories learned to understand the complexities of international business environments (PLO 204, PLO 302, PLO 502)
2. Demonstrate their understanding of theories and conceptual frameworks that explain why and how firms internationalize (PLO 204, PLO 502). 
3. Develop well-reasoned arguments about current debates and dilemmas in international business, such as globalization and anti-globalization, regionalization of international business, ethical dilemmas, CSR in international business, multinationals from and in emerging economies, among others. (PLO 204, 401)
4. Demonstrate problem-solving skills by analyzing relevant managerial problems in international business strategy and operations. (PLO 302, 303)
5. Demonstrate their ability to communicate and collaborate in cross cultural settings (PLO 503)



	AOL Assessment Mapping  

	N/A



	Teaching and Learning Methodology 

	Lectures and class discussion will be the principal method of instruction supplemented by videos and case studies to illustrate and highlight particular aspects of international business.  Class participation is strongly encouraged.  Students will be evaluated based on their performance on tests, assignments, project, class discipline, attendance, and participation. 

  





	Course Learning Outcomes mapped to Program Learning Outcomes

	

Program Learning Goals
	Communication Skills
	Knowledge of All Business Disciplines
	Critical Thinking
	Ethics
	Glocal Mindset

	Course Learning Outcomes
	
	
	
	
	
	

	1
	
	
	PLO 204
	PLO 302
	
	PLO 502

	2
	
	
	PLO 204
	
	
	PLO 502

	3
	
	
	PLO 204
	
	PLO 401
	

	4
	
	
	
	PLO 302, 303
	
	

	5
	
	
	
	
	
	PLO 503

	Reading
	Mapping to Course Learning Outcomes
	Session Topic

	
	CLO1-CLO5
	Course Introduction and Overview of International Business

	Ch-1 (Hill, Daniels), Ch-2 (Morrison) 
	CLO 1, CLO 2
	Globalisation and Global Business Environment

	Ch. 3 (Hill, Morrison)
	CLO 1, CLO2, CLO5
	Culture and Society

	Ch-2 (Hill) Ch-4,5,6 (Morrison), Ch-3, 4 (Daniels)
	CLO 1, CLO2, CLO5
	National Differences in Political, Economic and Legal Systems

	Ch 7 (Morrisons, Hills) Ch-6 (Daniels), separate readings for GVC topic
	CLO 1, CLO 3, CLO4, CLO5
	International Trade and Global Value Chains (GVCs)

	Ch- 8,9,10 (Daniels), Ch-8 (Morrison), 10, 11 and 12 (Hills)
	CLO 1, CLO 3
	International Monetary Environment

	Ch-5 (Hill); Ch-11 (Daniels), Ch-10 (Morrison)
	CLO 2, CLO 4, CLO 3
	
Ethics and Sustainability in International Business 

	Ch-9 (Morrison)
	CLO 1-CLO 5
	Technology and Innovation in International Business

	Ch-13, 15 (Hill); Ch 14 15 (Daniels) 
	CLO 2, CLO 4, CLO 5
	
The strategy of International Business, Entry Strategy and Strategic Alliances

	Ch-17 (Hill), Ch-18 (Hill);
	CLO 2, CLO 4, CLO 5
	Global Supply Chain, Production, Outsourcing, and Logistics, 
Global Marketing and R&D

	Ch – 19 (Daniels), Ch 20 (Hills) 
	CLO 2, CLO 5, CLO 4
	International Accounting and Finance

	Ch-19 (Hill); Ch 20 (Daniels)
	CLO 2, CLO 4
	
Global Human Resource Management

	-
	-
	Course Review and Project Review



	Textbook Material

	Recommended Text:
Daniels, J. D., Radebaugh, L. H., & Sullivan, D. P. (2021). International business: Environments and operations (17th ed.). Pearson.
Hill, Charles. International Business: Competing in the Global Marketplace. McGraw‐Hill, 14th Edition, 2022 
Morrison, J. (2023). The global business environment: Sustainability in the balance (5th ed.). Bloomsbury Academic.




	Assessments and Grading Scheme

	Assessment
	Due Date
	Remarks

	Participation
	Ongoing
	Awarded based on relevant contribution to class discussion

	Quizzes/Assignments 
	Ongoing
	Quizzes will be taken on the first class after mid-term

	Project
	End of semester
	Marks allocated based on criteria shared below

	Final Exam
	Exam Weeks
	Includes all modules of the course

	This course follows relative grading scheme.






	Marks Distribution 

	Marks Head
	Total Frequency
	Total Exempted
	Marks /Frequency
	Total Marks /Head

	Participation
	-
	-
	-
	10

	Quizzes
	1
	0
	-
	10

	Project 
	1
	0
	-
	40

	Final Exam
	1
	0
	-
	40

	Total Marks
	100



	Comments and/or Suggestions 

	· Since subsequent topics are built on previously learned material, it is imperative that students keep up with the material.  In addition, you should ensure that lectures are understood properly.
· Classes will start at the scheduled time. Those coming to the class late or leaving early or are absent from the class will be marked zero for class participation. TA s will be taking notes in this regard.
· Cell phones should be kept off in class. No eatables are allowed inside the class. 
· Short unannounced quizzes will be taken frequently. These will be scheduled at the beginning of the class. Late comers will not be given any extra time. There is no policy of make-up quizzes.
· A student who misses a class is responsible for obtaining any handouts and information on course content, assignments, due dates, test dates, etc. 
· Unethical behavior (cheating, plagiarism, proxy attendance) will be dealt as per IBA policy.



	Technology & Innovation

	· All course materials will be posted on LMS, and grades will be posted on ERP. Students are responsible for staying updated on these platforms. Below is the link to the course site on
LMS: 
https://lms.iba.edu.pk/portal/site/c2d76e39-eb15-4bbb-b618-36fdf1015949/page/585750a0-d6b5-462b-9e4e-60842f7fff53





	Social Contribution / Impact

	-



	Academic Conduct 

	IBA policy

	Attendance Policy

	IBA policy

	Plagiarism Policy

	IBA policy

	Withdrawal Policy

	IBA policy





